
Citizenship Solutions

Belgium

Cyprus

Poland

Empowering senior 
digital ambassador 
figures to serve as 

role models. 
Digital-mentors

Involve other 
agents

Empower adults 
and train them to 
become trainers

Co-create new 
tools that are 
accessible for 

everyone

Integration of 
voice-commands, 
screen readers, 

and other 
accessibility tools

Community 
workshops

More democratic 
approach in 

decision making

New political 
leaders

Improve/Alternative 
public transports for 

elders

Raise awareness 
towards senior 

citizens

Beneficial 
programs for 

seniors

Better social 
conditions

More 
transparency

Education/
Cognitive 

stimulation in 
classes

Senior Infrastructure 
Accessibility / Urban 

Planning / Public 
Space adaptation

Reduce/simplify 
bureaucracy/
procedures

Groups of interests/
Senior


Social Support 
groups/clubs

Adapted activities

Changing the 
approach of 
institutions

Changing 
attitudes

Building trust and 
empathy

Technological 
support

Flexible meeting 
times

Institutional 
support

Creating a 
friendly 

atmosphere

Adaptation for 
programs

Find cheaper 
technological 
alternatives

Improve mental 
health

Promoting and 
going to important 

events

Italy

Cybercrime police
Pay attention to 
the forms to be 

signed

Latvia

Silver 
employment 
development

Remote flexible 
work platform

Preparation 
phase toward the 

time

Slovenia

More 
connections, 

especially 
between villages 

and cities

Restructuring 
housing

Using proper 
Slovene

Clearer 
instructions on 
where to find 

help

Higher pensions
More homes, 
lower prices

Portugal

Senior University

Contact with 
nature

Physical activity

Implement Civic 
duties

Improve health care 
access

Reduce strike 
days

Social Media

Hobbies/Activities to 
break routine/get out 

of the house

Coffee, gym, travel, 

cultural tours


