
Digital Inclusion Solutions

Italy

Slovenia

Portugal

Belgium

Poland

Cyprus

Latvia

Stay updated

Unsafe content

Stay in touch with 
reality Cybercrime police

Family Control

Filters

Financial help
More educational 

courses

Individual lessons

Bigger pensions

More patient 
explanations

Respecting native 
language

Tablet lessons

Practical lessons

Theoretical 
lessons

Bank applications 
lessons

Create digital 
peer-learning 

groups

Create a permanent 
network of 

companions 
throughout learning 

and use process

Using people's 
personal devices 
to facilitate the 

transfer of 
learning to th��

Face-to-face 
support programs

e-facilitators 
working in the 

main public 
services

Laws that develop 
the digital bill of 

rights in each 
country

Highlight 
successful 

experiences of 
other participants

education focused 
on understanding/

translating rules and 
consequences lobbying for 

simplifying tools 
and procedures

access to cheap 
(free) efficient 

equipment 60+ friendly 
English lessons

Continuous 
support to 

seniors

Translation 
options - clear 
explanations

Senior Accessibility

Antivirus

Government 
reimbursemnt 

scheme

Group lessons for 
lonely seniors

More exposure to 
new technologies

Training

Involve seniors in 
early design and 

development stages

create a database 
of activities

smart digital and 
media education


(x2)

building self-
confidence in 

using digital media

Creating 
generational 

support groups 
and joint digital 

education

adapting digital tools 
to the needs and 

capabilities of people 
over 60 with low 

digital skills

Cybersecurity lessons

Smartphone lessons

Computer lessons


