
Belgium

Cyprus

Italy

Latvia

Poland

Portugal

Slovenia

Co-Design new 
tools with the 
target group

digital learning 
programs for 
older adults

in-person workshops/
training how to use the 

tools

Intergenerational 
mentoring

Educate and 
involve caregivers 
on e-health tools

Community-
based Digital 
competence 

Centres

Working with 
micro-content 

and meaningful 
learning formulas

Approaching the 
learning logic of 

older persons

Bottoms up 
approach on 

reaching the target 
groups, cafe, parks, 

markets, etc...

Contact elderly 
associations

Practical and easy 
to use digital 
services by all 

doctors

more courses

more trustworthy 
resources

learn how to 
create one

Get information 
from specialists in 

the sector

pay attention to 
the forms to be 

signed on privacy 
respect

importance of data 
protection 
awareness

Develop AI virtual 
doctor 

consultations

remote 
prescription se

senior accessibility

create 1 
integrated plat

Computer lessons

Smartphone lessons

more services

guide to services

cheap services

constant updating 
of systems

popularisation of e-
health

support groups

Free access material

Illustrations material

Support material

Video material
Cybersecurity 

lessons

Tablet lessons

Direct contact with 
Family Doctor

video calls

more patience 
with help

more education

more staff

call to book 
appointment

e-Health Solutions


